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EVALUATION 
The planning committee would like your opinion and comments on this educational activity.  This will assist in 
planning future educational activities.  Please leave the completed evaluation form with program personnel at 
the end of the activity. 
 

Friday, September 28th 
QUALITY OF INSTRUCTION:  

Please check the following criteria when rating the following speaker:   
Steven Sewell 

Excellent Good Fair Poor 

Knowledge of subject X 39 X 3   
Organization and clarity of content X 39 X 3   
Effectiveness of teaching methods X 38 X 3  X 1 

 
LEARNING OUTCOMES:  
As a result of this activity, I have increased my knowledge on the 3 concepts of influence that great good 
teamwork, favorable hospice outcomes, and produce healthy relationships outside of professional life. 

 YES  X 39     NO   X 1 
 If no, please explain: None Given 
Two participants did not answer the question. 

As a result of this activity, I have increased my knowledge in the role of a mediator and techniques for 
reframing conflicts around interests.      

 YES  X 38    NO   X 2 
If no, please explain: Need more techniques. 
Two participants did not answer the question. 

As a result of this activity, I have increased my knowledge on grief and how to aid grieving patients and 
families.       

 YES  X 40    NO  X 1 
If no, please explain:  What not to say but what do you say?  Tread lightly – how do you tread lightly? 
One participant did not answer the question. 

As a result of this activity, I have increased my knowledge in self-care and grief management in my own life.       
 YES  X 39    NO  X 1 
If no, please explain:  All I know is to take a vacation.   
Two participants did not answer the question. 

What did the presenter do best?   
- Presenting the topics. 
- Personalize the issues.  Ex: We all experience conflict, grief, etc. 
- Relaying conflict issue will help me in church relationships with other women.  Perfectly okay to be 

imperfect.  Shape us change us.  Okay to agree to disagree.  PRAY! 
- Very relatable – brought the concepts to the real world experience. 
- Interacts with the group, keeps them involved. 
- Kept my attention. 
- Humor 
- Engage the audience.  Story telling.  His voice was smooth as velvet – very soothing. 
- He was very personable and relatable – he kept me engaged the whole time. 



- Did a very good job keeping group engaged.  Very talented speaker.  Nice balance of humor and 
seriousness. 

- Making it personal 
- Kept things lively and interesting, so it didn’t feel stagnant. 
- Real life examples.  Interacted with the group very well. 
- Speaking 
- Down to earth, explained the topics easily to understand. 
- Kept out attention. 
- I enjoyed how he communicated on often sad and depressing subject with a bit of humor. 
- Had a unique way of explaining things. 
- Related concepts/teaching to everyday life not only hospice care. 
- Kept it interesting and fun. 
- He was authentic and interacted actively. 
- Keeping it enjoyable to learn. 
- Everything – I could have listened to him for several days. 
- Kept my interest and can relate. 
- Kept my attention, told great stories 
- Kept it very interesting – wonderful speaker.  Loved the humor throughout the presentations 
- Educate and kept my focus and entertained me – very personable and enjoyable to listen to. 
- Reaffirmed that I’m in the right profession now as a Hospice Nurse – thank you Steve. 
- His ‘earthy’ genuine presence – a style and method that kept the learners relaxed but yet real. 
- Engaging to the audience – He told stories that I could relate to.  He knew about our facility. 
- Interacted with the people he was talking to. 
- Kept our attention. 
- Keep people engaged. 

 
As a result of this activity, please share at least one action you will take to change your professional 
practice/ performance:  

- Dealing with conflict. 
- Look at different ways of seeing and responding to conflict. 
- Teachable – be a listener 
- Make sure I take care of myself. 
- To be honest with my patients. 
- Conflict 
- Revisit the hospital’s bereavement policy to compassionately accommodate grieving. 
- Taking care of myself better so I can care better for others. 
- Take time for me outside of work. 
- Take scheduled time off. 
- Listen closely to my patients. 
- Better time management. 
- Faithfulness to my hospice patients. 
- Realize that conflict is not a bad thing. 
- Look at the many ways to address conflict for different situations. 
- Take time for myself. 
- Do more ‘coaching’. Generate alternatives instead of suggestions. 
- Better self-care. 
- Share with staff the find the golden nugget concept.  Try additional methods to influence conflicts.  Try 

to generate alternatives.  Use silence – control the tyranny of the tongue. 
- Self-care. 



- How I will deal with conflict and take more time to listen and care for others. 
- Be more aware of how I handle conflict. 
- Use 7 ways to prevent burnout.  Work on conflict. 
- Better coping skills to deal with conflict, grieving. 
- Ways to deal with conflict. 
- Being more self-aware of conflict and more self-care. 
- I will continue to share with others that I care. 
- Identify and connect with a mentor. 
- Can’t solve every problem.  Need to listen to people when they need to be heard. 
- Make time for my well-being. 
- Remember grief is natural, normal, and necessary. 
- Offer mentoring to someone 

 
Were the presentations free from commercial bias?   YES  X 41    NO  X 1 

If no, please explain: None Given 
One participant did not answer the question. 

 
 

ADMINISTRATIVE ARRANGEMENTS: 
Please check the administrative arrangements as satisfactory or 
unsatisfactory. 

Satisfactory Unsatisfactory 

Promotional information provided adequate information X 38 
4 – NO RESPONSE  

Registration process was efficient X 37 
5 – NO RESPONSE  

Scheduling of the activity met my needs X 37 
5 – NO RESPONSE  

 

General comments about the program: 
- Good chance to reflect on what we do. 
- Seemed like a “me” guy.  The person I was seated by wanted to share a story with Steven during a 

break and much to his amazement he was told by Steve to “make it quick because I have to use the 
restroom” – rather blunt I’d say – could’ve chosen words like the examples he gave during 
presentation.  I wouldn’t get him again. 

- Good subject to work on. 
- Very good. 
- Very good.  Audio could have been better. 
- Steve spoke from many different experiences.  He did have a broad knowledge of end of life care. 
- Very good.  Excellent. 
- Loved it. 
- Only thing I’d change, room awfully warm! 
- Great Job – Thanks for this opportunity.  Very entertaining speaker. 
- I was one who registered late and Mikayla was completely accommodating. 
- Positive speaker.  Energetic and helped in setting up guidelines to be caring that one can start 

implementing now. 
- Another great experience. 
- Excellent! 
- Hit the target! 

 



Suggestions for future program topics: 
- I think all MLH staff needs a great motivational speaker or someone humorous.  
- Dietary – the facts about diet and dealing with high cholesterol 
- Bring Steve back again. 
- Maybe speaking to children that have gone through loss (as the group you are presenting to). 
- Grief as a venue for ‘personal growth’ 

 
 
 
 

 
Thank you for coming. 
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